
Page 1 of 4 (Revised 06/01/26) Rates vary by region and may not be available in all areas. 
(1) Effective 12/31/22, these services are no longer available for purchase. Existing customers of record may
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Service is not offered for new installations, moves, changes, or additions. 

Measured Business Rates (MBL) 

CentraNet Business Rates (CNET) 

FPX Business-Billing Rate Table 

Monthly Charges 
Business Measured (MTM) $131.95 
Business Measured (1 Year Contract) (1) Not Available 
Business Measured (3 Year Contract) (1) Not Available 
Rotary Hunt ($35.00 Activation Fee) $3.50 

Additional Fees 
New Install (1st Line Per Order) $176.46 
Additional Line(s) $67.74 
Move Order Same as Installation Fees 
Port Order Fee (Per Line) $155.00 

Monthly Charges 
MTM w/out Toll (1) $155.95 
Feature Package 1000 (MTM) (1) $15.15 
1 Year Contract w/out Toll (1) Not Available 
Feature Package 1000 (1 Year Contract) (1) Not Available 
3 Year Contract w/out Toll (1) Not Available 
Feature Package 1000 (3 Year Contract) (1) Not Available 
Rotary Hunt (1) Not Available 

Additional Fees 
New Install (2 Line Minimum) (1) Not Available 
Additional Line(s) (1) Not Available 
Move Order (1) Not Available 
Ported Order Fee (Per Line) (1) Not Available 
Assume 9 Activation Fee (1) Not Available 
Assume 9 Monthly Fee (Per Line) (1) Not Available 
Software Chg. Fee (Billed on all CNET Orders) (1) Not Available 
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Remote Call Forwarding Rates (RCF) 

PBX Trunk Measured Service 

Monthly Charges 
CustoPak (MTM) (1) $155.95 
CustoPak (3 Year Contract) (1) Not Available 
Rotary Hunt (1) 

Additional Fees 
New Install (2 Line Minimum) (1) Not Available 
Additional Line(s) (1) Not Available 
Move Order (1) Not Available 
Ported Order Fee (Per Line) (1) Not Available 
Software Chg. Fee (Billed on all CPAK Orders) (1) Not Available 

Monthly Charges 
Remote Call Forwarding (Per Pathway) Not Available 
Enhanced Call Forwarding* Not Available 

*ECF Rate is the rate above plus cost of a Measured Business Line, cost determined by customer contract. 

Additional Fees 
RCF Installation Not Available 
Re-Point of RCF Number Not Available 

Monthly Charges 
PBX Trunk (MTM) Not Available 
PBX Trunk (1 Year Contract) Not Available 
PBX Trunk (3 Year Contract) Not Available 

Activation Fee Monthly Charges 
One VM Box w/out Hunting $24.95 $15.95 
One VM Box w/ Hunting $24.95 $24.95 
Up to 4 VM Boxes w/ or w/ out Hunting $24.95 $24.95 
Additional VM Boxes (Over 4) $24.95 $24.95 

CustoPak Business Lines (CPAK) 
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Monthly Charges 
Standard Toll-Free Number (1) Not Available 
Tailored Toll-Free Number (Specific State/AC) (1) Not Available 
800 National Directory Listing (1) Not Available 

Additional Fees 
Vanity Toll-Free Request (1) Not Available 
Toll-Free Number Repoint (1) Not Available 

Monthly Charges 
Caller ID Block No Charge 
Caller ID Selective Block No Charge 
BNA Restriction (Collect Call Block) $2.00 
D/A Connect Block No Charge 
International Call Block No Charge 
700/900/976 Block No Charge 
*66/*69/3-Way Block No Charge 
Long Distance Restriction Code (1) $5.00 

Monthly Charges 
Non-Published  Number $5.10 
Non-Listed Number (411 Only) $5.50 
Additional Listing $34.00 
Add Listing/Change Listing (One Time Fee) $60.00 

Types of Taxes Monthly Charges 
FCC Subscriber Line Charge $9.91 (Per Line) 
FED Primary Carrier Charge $4.95 (Per Line) 
ILEC Service Fee $5.60 (Per Line) 

Toll-Free Numbers 
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One Time Charges 

Monthly Charges 
Auto Busy Redial *66 (1) $11.25 
Auto Call Return *69 (1) $11.25 
Call Waiting/Cancel Call Waiting $25.75 
Caller ID Name & Number w/ACB $33.95 
CNET/CPAK CID N/# (1) $33.95 
Call Block (1) Not Available 
Call Forwarding Variable $10.75 
Call Forwarding No Answer (1) $10.95 
Call Forwarding Busy/No Answer $10.95 
Call Forwarding Busy/Fixed (1) $10.95 
Call Tracing (1) $10.00 
Call Waiting ID $12.95 
Distinctive Ring (1) $12.95 
3-Way Calling $10.75 
Inside Wire Maint. $8.99 
Vanity Number Monthly Fee (1) $9.95 

Options 
Feature Activation Fee $40.00 Per Order 
Expedite Fee $50.00 Per Order 
Inside Wiring Dispatch w/o IWM $175.00 Per Hour 1 Hour Minimum 
Remote Support w/o IWM $75.00 Billed in 15 Minute Increments 
Pic Code Change $12.69 Per Line 
Name Change $50.00 Per Order 
Number Change $50.00 Per Order 
Pay Per Use Features *66/*69/3-Way $2.50 Per Occurrence 
Directory Assistance $2.49 Per Use 
Referral Service While Canceling $0.00 For up to 6 Months 

With Ability to extend for 3 additional months for $50.00 must be specified at time of cancellation. 
Reseller Switch Fee $60.00 Per TN 
Suspension Fee $55.95 Per TN 
Vanity Number Activation Fee (1) $50.00 (One Time Charge) 
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