
Residential Packages
Month to Month Typical Speeds Data Cap  Monthly Charge  Installation Price 

Home Basic** 25M/5M 300GB  $                               59.95  $                   149.99 
Home Pro 85-215M/20-35M Unlimited  $                               89.95  $                   149.99 
Home Ultra* 140-325M/25-40M Unlimited  $                             119.95  $                   199.99 
Residential Packages + VoIP

Month to Month Typical Speeds  Monthly Charge  Installation Price 
Home Basic Plus 25M/5M 300GB  $                               79.95  $                   149.99 
Home Pro Plus 85-215M/20-35M Unlimited  $                               99.95  $                   149.99 
Home Ultra Plus* 140-325M/25-40M Unlimited  $                             129.95  $                   199.99 

Business Packages
 2 Year Contract Typical Speeds  Monthly Charge  Installation Price 

Business Pro 85-215M/20-35M Unlimited  $                             129.95  $                   199.99 
Business Ultra* 140-325M/25-40M Unlimited  $                             159.95  $                   249.99 

 1 Year Contract Typical Speeds  Monthly Charge  Installation Price 
Business Pro 85-215M/20-35M Unlimited  $                             179.95  $                   349.99 
Business Ultra* 125-250M/25-40M Unlimited  $                             209.95  $                   399.99 

 Month to Month Typical Speeds  Monthly Charge  Installation Price 
Business Pro 85-215M/20-35M Unlimited  $                             229.95  $                   499.99 
Business Ultra* 140-325M/25-40M Unlimited  $                             259.95  $                   549.99 

Business Symmetrical Packages
 2 Year Contract Download/Upload  Monthly Charge  Installation Price 

Elite 50 50M/50M Unlimited  $                             199.95  $                   499.99 
Elite 100 100M/100M Unlimited  $                             299.95  $                   499.99 
Elite 200* 200M/200M Unlimited  $                             399.95  $                   499.99 

 1 Year Contract Download/Upload  Monthly Charge  Installation Price 
Elite 50 50M/50M Unlimited  $                             299.95  $                   749.99 
Elite 100 100M/100M Unlimited  $                             399.95  $                   749.99 
Elite 200* 200M/200M Unlimited  $                             499.95  $                   749.99 

 Month to Month Download/Upload  Monthly Charge  Installation Price 
Elite 50 50M/50M Unlimited  $                             399.95  $                   999.99 
Elite 100 100M/100M Unlimited  $                             499.95  $                   999.99 
Elite 200* 200M/200M Unlimited  $                             599.95  $                   999.99 



Typical speeds are calculated network wide and represent the 20th to 80th percentile of real user data. Speeds may vary based on your location.
Prices may vary by Geographical location
*Where Available

All Residential Packages are Month to Month
All business customers that want to change to new speed packages, need to sign a new contract unless service was installed within last 6 months

Router Information  Router WiFi Coverage 
Standard Router - GigaSpire u4  ~1500-1700 sq ft 
Premium Router - GigaSpire u6  ~1500-2000 sq ft 
Indoor Mesh - GigaSpire u4m  ~1500-1700 sq ft 
Outdoor Mesh - GigaSpire u4hm  ~1500-2000 sq ft 
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**Home Basic for Seniors Citizens only. Home Basic is for basic web and email connectivity including video calling. Not recommended for 
streaming video, gaming or households with multiple devices.

Packages that include Standard Router where Customer is looking for better WiFi coverage can upgrade to a Premium Router for $5.00/month 
more or add up to 6 Indoor Mesh at $15.00/month each or Outdoor Mesh for $25.00/month each
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